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I’d like to talk a bit about mobile devices and their possible use in clinical 

consultation.  

 

There is no small irony that I would consider myself to be at the Luddite end of 

the scale when I reflect on my expertise in the use of this technology 

 



 

 

Britain's Queen Elizabeth II was 

overheard on camera describing 

Chinese officials as "very rude" 

during a conversation with a senior 

police officer at an event 

celebrating her 90th birthday. 

I’m not a royalist but I do think that the Queen is  

quite a trooper .  She’s a good example of 

someone aging well.  Here she is at Ascot  around 

the time she was overheard describing Chinese 

officials as "very rude" during a conversation with a 

senior police officer. 

 



When I looked at the  photo I 

saw that she had a bruise on 

her right shin.   

 



I wondered how she 

had sustained the 

injury. 

 

Well I’ve done a little 

detective work and I 

know how it actually 

happened 

 



? 



“I hope one’s  

cell phone was jolly 

well turned awf!” 

This comment accurately summarises much 

of what I want to say in presentation today. 



RECORDING DEVICES 

CURRENT M.P.S. ADVICE. 
 

 

“As it is often impossible to know whether a consultation is 

being recorded it may be prudent to assume that it is, in a 

similar way to assuming that all your written entries in a 

medical record will be read by the patient” 

 

Dr. Alan Doris, MPS medical adviser 

 

I think I mostly believe this advice. 

But a consultation is a two way process. 

And the Medical record tends to reflect what the doctor recorded 

 



HEALTH INFORMATION- THE BASICS 

Confidentiality 

Privacy 

Trust 

Sensitive issues 

One’s body, lifestyle, emotions and behaviour 

We need rules to protect the individual 

How does the use of mobile devices challenge the 

status quo?  
 

 



RECORDING DEVICES-THEMES 

New behaviour 

Strong reactions, both positive and negative 

An erosion of trust? 

Confused and conflicting responses 

Potential for social media dissemination 

Does it change the nature of the consultation? 

 



RECORDING DEVICES  

CURRENT M.P.S. ADVICE 
 

“Managing the situation depends greatly on who is 

intending to make the recording, how this is done, and 

for what purpose” 

 

Dr. Alan Doris, MPS medical adviser 

 

 

 

This comment emphasises that technology in one sense is neutral. 

 

It’s how you use it that determines the balance between harm and benefit 

 



RECORDING DEVICES  

CURRENT M.P.S. ADVICE 
 

“Managing the situation depends greatly on who is 

intending to make the recording, how this is done, and 

for what purpose” 

 

Dr. Alan Doris, MPS medical adviser 

 

 

 

Many of you will know the term “Janus faced”  

or having two faces, one looking forward, one looking backward, as the 

Roman God Janus.  

Whatever we do in the future we have to keep these paradoxes in mind. 



AS A DOCTOR - IF YOU DO NOT WANT PATIENT TO RECORD 

CONSULTATION! 

 A recording device: 

 hinders open sharing of information and views 

 cannot convey relevant non-verbal cues that affect an 
assessment 

 

 The recording (or a transcript)  

 may be edited in ways that alter its significance 

 subsequent use of the recording will be outside your control 

 could be used to misrepresent your actions or views 

 

 Are your objections sound?  

 

 

 

If you are a doctor,  what happens if a patient asks if they can record the 

consultation? 

You might feel it would hinder the open sharing of information and views. 

It might not convey relevant non-verbal cues 

The recording  could be edited in ways that might alter its significance. 

This would be outside your control. 

Whatever your reasons you should be sure your objections are sound. 



THEMES AND REFLECTION 

Taking an oath reinforces the physicians’ sense of honour and responsibility to uphold the values of their 

profession.  

This includes reflection. 

I think we need to take an enlightened view on this new  technology. 

I hope can support this view in the rest of my talk 

 



IF YOU AGREE TO A RECORDING..... 

 

 Should you  

 

 ask for a copy of the whole recording from the patient 

 

 seek the patient’s agreement to make your own separate 

recording of the consultation. 

 

As the doctor  let’s say you agree to a patient recording a consultation. 

At Wellington Hospital there is currently no policy for how this should be managed. 

How might you protect yourself? 

You could ask for a copy of the recording. 

You could ask to make a recording of your own 

That’s all a bit cumbersome 

 



The patient journey 

This is my 

impression of what 

it’s like to be 

admitted to 

hospital. It’s a bit 

like being on a 

roller coaster.   

 



The patient journey 

Technology 

+ 

Communication 

+  

Context 

For some it can be a scary 

experience 

Technology and its 

effective application,  good 

communication and 

context are some of the 

key things in assessing the 

success or otherwise of 

your health care 

experience. 

Of these I would put good 

communication at the top 

of the list 

 



The patient journey 

Technology 

+ 

Communication 

+  

Context 

 

 

 

 

 

 

 

 

 

 

 

 

Safe? 

Improved? 

When you emerge at the other end  I would hope that your health problem has been properly addressed and that 

your health has improved. 

 





STUDY QUESTIONS 

Have you ever secretly recorded your encounter with a health 

professional? 

 

Would you consider secretly recording your encounter? 

  

Would you like your clinic to allow you to 

    record your encounters? 



Results 

My interpretation is that there is an unmet need  

 



 

PROBLEMS OF AUDIO ? 

An intrusion into consultation 

Dissemination on social media?? 

Disrupts the normal flow of the clinic 

Consent process required 

Potential use for litigation purposes 

 

 





 

 

YOU NOW HAVE A DIAGNOSIS OF  CANCER!! 

  

 

 

 

 



 

 

YOU NOW HAVE A DIAGNOSIS OF  CANCER!! 

  

 

 

Emotions ++ 

Can you take everything in?? 

Emotional reactions might interfere strongly with 

cognitive processing of information 

 

 



DO YOU WANT TO RECORD 

THIS INTERVIEW?  

 

 

 

Oliver Cancer Center in the USA 

gives recorders to patients 



DO YOU WANT TO RECORD 

THIS INTERVIEW?  

 

Oliver Cancer Center in the USA 

Power imbalance in clinical encounters? 

BUT we espouse  

shared decision-making 

patient involvement 

Will ‘recording’ modify this asymmetry? 



 

 

 

RECORDING-POTENTIAL 

ADVANTAGES 
 

 

 

 

 Improved consent processes 

Re-listen explanations of complex procedures 

discuss with family / friends 

Clearer understanding of treatment options 

Equivalent to patient taking notes 

More active engagement in treatment decisions 

Reduced decisional regret 

 

 

 

 

 

 



OTHER THEMES  

 

 

Recordings become part of clinical record ? 

 

 

How might this data accessed and used ? 

 



COULD YOU AUDIT A RECORDED CONSULTATION? 

• Were alternative approaches mentioned? 

 

• Any information given to help compare alternatives? 

 

• Balance between  

• probabilities of harm? 

• likelihood of benefit? 



COULD YOU AUDIT A RECORDED CONSULTATION? 

Were guidelines consulted? 

 

Were patient’s values sought? 

 

Were preferences elicited? 



 

 

ISSUES AND SOME ANSWERS...  

Did not extend consultation time 

Positive perception by patients 

Some provider concerns over 

process 

workflows 

Decreased number of explanatory phone calls 

 



 

 

 

 

 

 

 

 

 

 

 

Themes/outcomes-   literature summary 

   Improved recall 

 

+ve perceptions 

Majority Listened 



 

 

ISSUES AND SOME ANSWERS...  

Did not extend consultation time 

Positive perception by patients 

Some provider concerns over 

process 

workflows 

Decreased number of explanatory phone calls 

** 

 



 

 

 

 “An RACP survey identified that only  

17 % of physicians believed that  

most of the time, doctors know the  

patient’s preference for end-of-life care”  

 

 

 

 

 

 

 

 

Death  

in a digital age 



 

 

 
 

 

 “An R.A.C.P. survey identified that only  

17 % of physicians believed that  

most of the time, doctors know the  

patient’s preference for end-of-life care”  

 

 

 

 

 

Death 

in a digital age 

From what I’ve said so far  

• Could the use of mobile technology make a difference? 

• I should also mention that 80% of the respondents to the survey said that 

communication skills training should be mandatory 



 

 

Death  

in a digital age 

 

 “An R.A.C.P. survey identified that only  

17 % of physicians believed that  

most of the time, doctors know the  

patient’s preference for end-of-life care”  

uncharted  

territory 



ICU .......... 

Patients 

 Unconscious 

 Delirium 

 Unable to decide 

Recordings  

 helpful to families 

 with EOL or other decisions 

 Struggling with grief and complex emotions 

 Ability to fully comprehend conversation an issue 

 Able to review conversations 

 Understand conversations better 



WHERE DOES THIS LEAVE US? 

It changes almost everything. 

Patient centeredness 

Never before been able to analyze 

what is said 

what is claimed 

what is actually done 
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SOME REALITIES 

The UK General Medical Council  

  “Patients should be provided with ‘information they want or need 

in a way they can understand’** 

 Allowed covert recordings of encounters as admissible evidence in 

conduct hearings. 

 

Permission not needed ! 



G.M.C. IN THE UK- 

EMPOWERMENT 

The UK General Medical Council  

  “Patients should be provided with ‘information they want or need 

in a way they can understand’** 

 Allowed covert recordings of encounters as admissible evidence in 

conduct hearings. 

 

Permission not needed ! 



MY GLASSES ARE BROKEN !! 

Covert recording 

Potential for being out of context 

End up in court 

Facebook, or Twitter, or YouTube, 

Hurt reputation 

Risk management? 

Smart watches 
 

 

 



RECORDING DEVICES- THE UGLY SIDE? 

Covert recording 

Potential for being out of context 

End up in court 

Facebook, or Twitter, or YouTube, 

Hurt reputation 

Risk management? 

Smart watches 
 

 

 

The problem is that if a recording  goes viral the damage is already done 

 



Harmful Digital Communications Act-2015 
 

• Threatening or offensive  

     material and messages 

 

• Spreading damaging 

     degrading rumours 

 

• Publishing invasive and  

     distressing images 

•   Young people 

• Truancy 

• Depression 

• Suicide 
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     degrading rumours 

 

• Publishing invasive and  

     distressing images 

•   Young people 

• Truancy 

• Depression 

• Suicide 

 

Section 14 

New Zealand Bill of Rights Act 1990 

“guarantees the right to freedom of 

expression” 



SUMMARY 

Recording covertly is legal 

doctor has little influence over what is done 

with the recording 

 

Unedited recording is admissible as evidence 
(GMC) 

 



MORAL THEORY - DOING THE RIGHT THING 

Utilitarianism  

“…actions are: 

          right in the proportion as they tend to promote happiness,  

                  wrong as they tend to produce the reverse of happiness” 

                                                                                        J.S.Mill 

  

Maximising human welfare makes an action right 

  

 



WHERE TO FROM HERE? (1) 

What are the limits / definition of “clinical consultation”? 

Which health professional groups need to be covered by any policy? 

Some clinicians would prohibit the use of recording devices in clinical consultation. 

 This view has to be acknowledged 

 A personal right to refuse the use of R.D. 

 Manage this refusal 

 Arrange consultation with other clinician 



WHERE TO FROM HERE? (2) 

Appropriate signage in clinical areas 

 Where? 

 Either  

 Bans covert use of R.D. 

 Use of R.D. not allowed without consent 



WHERE TO FROM HERE? (3) 

A) Generate a policy on the basis of current “consultation” and practice? 

 

B)  A review after one year? 

 



WHERE TO FROM HERE? (4) 

A) A survey monkey questionnaire to SMOs/RMOs? 

  

B) Then  generate a policy on the basis of current     

    “consultation” and practice? 

 

  A review after one year? 

 



The future?? 



Augmedix, a startup out of San Francisco that has  

developed a platform for doctors to collect, update and  

recall patient and other medical data in real-time,  

has raised $17 million in a strategic round. 

The future?? 

http://www.augmedix.com/
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The future?? 

 

 

pulling physicians’ faces  

away from their computer  

screens 
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 “Re humanising the  

patient - doctor encounter” 

 

pulling physicians’ faces  
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Augmedix, a startup out of San Francisco that has  

developed a platform for doctors to collect, update and  

recall patient and other medical data in real-time,  

has raised $17 million in a strategic round. 

Transcribing in  

Bangladesh 

The future?? 

 

 “Re humanising the  

patient - doctor encounter” 

 

pulling physicians’ faces  

away from their computer  

screens 

 

My response to all this activity is will we have to redefine the meaning of the word 

progress? 

 Or will it just mean moving forward in time? 

 

http://www.augmedix.com/




SUMMARY 

Health-care information and its utility is complex 

 

 Patient / family / whanau  perspective  

 

 Information ++     

 Communication 

 Emotion 

 “Choices” 

 

 Audio recording 

 Devices ubiquitous 

 Reflection 

 Wider discussion                                  

 Better decisions/outcomes? 

 Better use of resources?? 

                                    

 

Evidence? 

 

Can the use of R.D. 

improve decision 

making? 





WHERE TO FROM HERE? (5) 

A) Continue current / ad hoc management: 
B) Conduct a trial of 

 EITHER - Allowing R.D. use one clinical area 

 OR- Providing R.D. use in one clinical area 

 This would require  

 Research proposal 

 Consultation with researchers 

 How long a study?  

Funding ?? 

C) Use the findings as the basis for policy generation? 



Thematic analysis 


